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Superpowers to Simplify your Hotel Sales
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Learn More



The Trusted Reservation Solution for Premium Hotels In Over 50 Countries
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If your goal is to work with a trusted partner to grow your online presence and maximize your direct revenue, then GuestCentric is the best solution for you.

A staggering 95% of GuestCentric customers would recommend our customer service. Our exceptional support team is globally renowned for consistently delivering responsive, efficient, and informative customer service whenever you need it. 
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			Award-winning Web Design & Booking Solution


			Our design team is specialized in award-winning hotel websites, with stunning content and images that capture the perfection and unique look of your hotel. If you need a simplified and holistic One-Stop-Shop that combines marketing & sales to grow your hotel's online business, this solution is all it takes!


			Learn More
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			Central Reservation System & Booking Engine


			If you already have a managed website and need an efficient and powerful booking tool to reduce OTA Commissions and increase direct revenue, this is the best package for you.


			Learn More
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			Connectivity Center


			If highly effective and reliable connectivity is what you need to maximize your hotel’s distribution, find out more about 400+ integrations we have available.


			Learn more

		

	






	
		
		

		
			+ 6000


			HAPPY USERS


			

		

	




	
		
		

		
			+ 250


			WEB DESIGN AWARDS


			

		

	




	
		
		

		
			+50%


			DIRECT REVENUE


			

		

	




	
		
		

		
			95%


			CUSTOMERS RECOMMEND US


			

		

	




	
		
		

		
			$190M


			SAVED IN COMMISSIONS


			

		

	




	
		
		

		
			+150


			INNOVATIONS PER YEAR


			

		

	




	
		
		

		
			+400


			INTEGRATIONS AVAILABLE


			

		

	




	
		
		

		
			+8000


			UX RESEARCH HOURS


			

		

	



			
			
			
			
			
			
            
		

	
	
		
			What Our Customers Say About Us


	
		
		

		
			Tiana Nicolas


			Reservations Manager at Waikiki Sand Villa “GuestCentric’s customer support team is both reliable and informative. In this demanding industry, having a responsive support team on hand to ensure we maximize the tools and resources available is highly valuable.”


			

		

	




	
		
		

		
			Rita Machado


			VP of Sales & Marketing at Great Hotels of the World "Great Hotels of the World and Guestcentric share a passion for providing our partner hotels with innovative solutions that focus on customer success. We're delighted to work closely with a team that shares our mission to empower the greatest hotels in the world to service their guests better and achieve business success.”
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			Get to know who trusts us


			From city center hotspots to multi-property brands, GuestCentric has been working with hotels from around the world since 2008. Each of our clients fills us with pride and these are their stories.


			Read Client Stories

		

	





Latest News
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			New article!


			Personalization vs Privacy – What do Hotel Guests Prefer?


			Read more
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			New post!


			Guestcentric Partners with Spa Hotels in Portugal to Transform their Online Presence


			Read more

		

	






	
		
		

		
			Find out what we can do for you.


			

			Get started

		

	





Our Awards:
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Our Partners:
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            We use first-party and third-party cookies for analytical purposes and to show you advertising related to your preferences, based on your browsing habits and profile. You can configure or block cookies by clicking on “Cookies settings”. You can also accept all cookies by clicking on “Accept all cookies”. For more information, please consult our Cookie Policy.


            Cookies Settings:

            Cookies and other similar technologies are an essential part of how our Platform works. The main goal of cookies is to make your browsing experience easier and more efficient and to improve our services and the Platform itself. Likewise, we use cookies to show you targeted advertising when you visit third-party websites and apps. Here, you will find all the information on the cookies we use. Furthermore, you will be able to activate and/or deactivate them according to your preferences, except for any cookies that are strictly necessary for the functioning of the Platform. Keep in mind that blocking certain cookies may affect your experience on the Platform, as well as its functioning. By clicking “Confirm preferences”, the cookies selection you have made will be saved. If you have not selected any options, clicking this button will be the same as blocking all cookies. For more information, please consult our Cookie Policy.
    

            


            
            Strictly Necessary Cookies   
             These cookies are necessary for the correct functioning of the Platform, and they cannot be deactivated on our systems. Generally speaking, they are configured to respond to actions made by you when requesting services, such as adjusting your privacy preferences, logging in to your account or filling out forms. You can configure your browser to block these cookies or alert you when they are present; however, some parts of the platform will not work without them.



            
  Cookies List:

                	Name	Provider	Purpose	Expiry
	PHPSESSID	Guestcentric	Used to manage user sessions	Session


                

            

             Analysis Cookies 
              
             These cookies allow us to count the number of visits and sources of traffic in order to measure and improve the performance of our Platform. They help us to know which pages are the most and least popular, and how many people visit the website. If you do not allow these cookies, we will not know when you visited our Platform.

 

            
  Cookies List:

                	Name	Provider	Purpose	Expiry
	_ga	Google	Used to distinguish users	2 years
	_gid	Google	Used to distinguish users	24 hours
	_gat_gcTracker	Google	Throttle Request Rate	1 minute


                

            


             Functionality or Customisation Cookies   
             These cookies enhance the functionality and personalisation of the Platform. They can be put in place by us or by third parties whose services we have incorporated into our pages. If you do not allow these cookies, some of our services will not function properly.

 

            
  Cookies List:
 
            	Name	Provider	Purpose	Expiry
	GCShoppingActivations_<GCID>_BEST_RATE_GUARANTEED	Guestcentric	Popup display control. Stores a true/false flag that indicates if the popup was already displayed.	10 minutes
	GCShoppingActivations_<GCID>_LAST_RESERVATION	Guestcentric	Popup display control. Stores a true/false flag that indicates if the popup was already displayed.	10 minutes
	GCShoppingActivations_<GCID>_LAST_RESERVATIONS	Guestcentric	Popup display control. Stores a true/false flag that indicates if the popup was already displayed.	10 minutes
	GCShoppingActivations_<GCID>_LAST_WEEK_STAYS	Guestcentric	Popup display control. Stores a true/false flag that indicates if the popup was already displayed.	10 minutes
	GCShoppingActivations_<GCID>TODAY_BEST_OFFER	Guestcentric	Popup display control. Stores a true/false flag that indicates if the popup was already displayed.	10 minutes
	GCShoppingVisits_<GCID>	Guestcentric	Count visits to control popup display	1 Month
	GCShoppingRecovery_<GCID>_EXIT	Guestcentric	Display shopping recovery	1 Month



            

            
            
 

            
            Cookies Settings

            Accept all Cookies
 
 
 



			
				

				
				
				
			
		








